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Terms & Conditions:

1.

10.

This offer is strictly exclusive to the recipient of the promotional communication and
is non-transferable.

The offer applies solely to the specific Credit or Prepaid card identified in the
campaign communication (e.g., by the last four digits of the card number). Spends
on other cards held by the customer or non-participating cards will not be
aggregated.

This is a target-based spend campaign. To qualify for the reward, eligible customers
must meet or exceed the applicable spend target assigned to their card type (Credit
or Prepaid), as outlined in the campaign communication.

Prepaid & Credit Cards

Spend Bucket Talabat Voucher Amount
KD 500 KD 20
KD 1000 KD 30
KD 2000 KD 50
KD 4000 KD 75

The “Qualifying Spend Period” is valid from [May 15] to [July 15] (inclusive).
Transactions must be performed and successfully posted within this period to be
eligible.

Valid for domestic and cross-border retail transactions performed using the eligible
card via:

- Point of Sale (POS): Face-to-face transactions at merchant outlets

- E-commerce: Online purchases billed to the eligible card

The campaign calculation is based on “Net Qualifying Spend.” Any transaction that
is subsequently reversed, refunded (fully or partially), or cancelled during or after
the campaign period will be deducted from the total spend calculation.
Transactions currently under dispute or reported as unauthorized or fraudulent will
not be included in the calculation.

The following are strictly excluded from the campaign spend calculation:

- Cash withdrawals (ATM), quasi-cash transactions, and balance transfers

- Wallet top-ups or funding of other instruments

Eligible customers who meet the applicable spend target will receive a Talabat
voucher reward. Voucher values will vary by spend tier and card type and will be of
an approximate monetary value, as communicated in the campaign messaging.
Eligible customers will receive their voucher reward by [Sept 1], subject to meeting
all campaign conditions. Voucher rewards are non-transferable and may be subject
to additional terms imposed by the voucher provider.



11. The qualifying Credit or Prepaid card must be active, unblocked, and in good
standing at the time of reward fulfilment. If the card is delinquent, over-limit,
blocked, or cancelled, the reward will be forfeited.



